
ptcb Practice Questions

Federal Requirements

Question: Which federal agency is responsible for regulating the manufacturing and
distribution of prescription and over-the-counter drugs in the United States?

Answer: FDA

Question: What is required on all controlled substance prescriptions by federal law?

Answer: DEA number of the prescriber

Question: The federal law that requires pharmacists to offer counseling to Medicaid
patients is known as:

Answer: OBRA-90

Question: Which federal agency enforces regulations related to the proper labeling and
packaging of medications?

Answer: FDA

Question: Which federal law requires pharmacies to maintain patient medication profiles
to help prevent drug interactions?

Answer: OBRA-90

Question: A prescription with the statement 'Caution: Federal Law prohibits dispensing
without a prescription' is most likely for a medication classified as a:

Answer: Schedule II controlled substance

Question: Which federal act established criteria for approval and marketing of prescription
drugs in the United States?

Answer: Kefauver-Harris Amendment

Question: Which of the following is required for the transfer of a Schedule II controlled
substance prescription between pharmacies at the patient’s request under federal law?

Answer: Written consent from the patient

Question: The federal agency responsible for enforcing the Comprehensive Drug Abuse
Prevention and Control Act is the:

Answer: DEA

Question: Which federal law requires manufacturers to prove the safety and efficacy of
dietary supplements?

PTCB Pracbook.com

Page 1 of 54 https://pracbook.com/ptcb-practice-test/



Answer: DSHEA

Question: Which federal law established the Drug Enforcement Administration (DEA) to
regulate controlled substances in the United States?

Answer: Controlled Substances Act

Question: What federal regulation mandates the handling and disposal procedures for
hazardous waste, including pharmaceutical waste?

Answer: EPA Regulations

Question: Under federal law, what schedule are medications like morphine and
oxycodone classified as?

Answer: Schedule II

Question: Which federal law requires that pharmacies provide patient counseling for new
prescriptions?

Answer: OBRA-90

Question: Physicians prescribing controlled substances must include their ____ on all
prescriptions.

Answer: DEA number

Question: Which federal act established the guidelines for the privacy and security of
protected health information (PHI)?

Answer: HIPAA

Question: What entity is responsible for the registration and regulation of all pharmacy
technicians at the federal level?

Answer: PTCB

Question: Under federal law, who is authorized to sign a controlled substance
prescription?

Answer: Pharmacist

Question: The federal act that set requirements for storage, handling, and recordkeeping
of prescription drugs is known as the ____.

Answer: Prescription Drug Marketing Act

Question: What is required to be labeled clearly on all prescription containers under
federal law?

Answer: Generic name of the drug

Question: Which federal agency oversees the regulation of biological products in the
United States?

Answer: FDA
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Question: What type of drug recall involves a situation where the use of or exposure to a
violative product is not likely to cause adverse health consequences?

Answer: Class III recall

Question: What federal law requires pharmacists to offer vaccine administration services?

Answer: PREP Act

Question: Which federal agency oversees the regulation of prescription drug advertising
and promotion in the United States?

Answer: FTC

Question: Under federal law, which class of medical devices presents the highest risk to
patients and requires premarket approval by the FDA?

Answer: Class III

Question: The federal program that provides prescription drug coverage for Medicare
beneficiaries is known as ____.

Answer: Medicare Part D

Question: Which federal law established a system to report adverse events related to
dietary supplements to the FDA?

Answer: DSHEA

Question: Prescription drug samples provided to healthcare professionals by
pharmaceutical representatives must comply with the regulations outlined in the ____.

Answer: PDMA

Question: Which federal agency manages the Electronic Prescriptions for Controlled
Substances (EPCS) program in the United States?

Answer: DEA

Question: An investigational new drug (IND) application is required by the FDA before
____.

Answer: human clinical trials can begin

Question: Which federal law requires that tamper-evident packaging be used for over-the-
counter (OTC) medications?

Answer: Poison Prevention Packaging Act

Question: The federal legislation intended to reduce the diversion and abuse of
pseudoephedrine products is known as the ____.

Answer: Combat Methamphetamine Epidemic Act

Question: What is the federal agency responsible for monitoring and regulating tobacco
products in the U.S.?
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Answer: FDA

Question: Which federal act established the requirement for drug manufacturers to
ensure quality in drug production through compliance with current Good Manufacturing
Practices (cGMP)?

Answer: Hatch-Waxman Act

Question: The federal agency responsible for implementing and enforcing the Drug Abuse
Prevention and Control Act to regulate controlled substances is the ____.

Answer: DEA

Question: According to the federal law, which schedule of drugs has the lowest potential
for abuse among controlled substances?

Answer: Schedule V

Question: What federal law requires drug manufacturers to provide drug information to
healthcare providers and maintain proper records of distribution?

Answer: PDMA

Question: Which federal agency regulates the quality and safety of blood and blood
products in the U.S.?

Answer: FDA

Question: The federal law that established the prescription drug marketing policies,
including drug samples and promotional activities, is the ____.

Answer: PDMA

Question: What federal program provides funding for drug purchases in health centers
and certain hospitals serving underserved populations?

Answer: 340B Program

Question: Which federal agency is responsible for enforcing regulations related to the
safety and effectiveness of medical devices?

Answer: FDA

Question: Under federal law, how often must controlled substance inventory be
conducted in a pharmacy?

Answer: Annually

Question: What federal law requires that controlled substance prescriptions include the
prescriber's DEA registration number?

Answer: Controlled Substances Act

Question: The federal regulation that sets standards for pharmacy practice, including
prescription dispensing, is known as the ____.

Answer: USP
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Question: Under federal law, how many refills are allowed for a prescription of a Schedule
III or IV controlled substance?

Answer: 3 refills

Question: Which federal regulation requires pharmacists to conduct Drug Utilization
Reviews (DUR) to ensure safe and appropriate medication therapy?

Answer: OBRA-90

Question: The federal law that requires pharmacists to verify the legitimacy of controlled
substance prescriptions before dispensing is known as the ____.

Answer: Combat Methamphetamine Epidemic Act

Question: Which category of recall involves a situation in which the use of a product is
unlikely to cause any adverse health consequences?

Answer: Class III recall

Question: What federal law established the requirements for the administration, handling,
and storage of vaccines?

Answer: PREP Act

Question: The federal agency responsible for maintaining and enforcing drug
classification under the Controlled Substances Act is the ____.

Answer: DEA

Question: In the U.S., which federal agency is responsible for the regulation of food,
drugs, and cosmetics?

Answer: FDA

Question: Under the Federal Food, Drug, and Cosmetic Act, who is primarily responsible
for ensuring prescription drug advertising is not false or misleading?

Answer: FDA

Question: Which federal law requires pharmacies to offer consultation to Medicaid
patients regarding their medications?

Answer: OBRA-90

Question: What is required on a prescription for a Schedule II controlled substance by
federal law?

Answer: DEA number of the prescriber

Question: The federal legislation that established procedures for the approval and
marketing of new drugs in the U.S. is known as the ____.

Answer: Kefauver-Harris Amendment

Question: What is the federal agency responsible for enforcing regulations to ensure
proper labeling and packaging of medications?
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Answer: FDA

Question: Which federal law requires pharmacies to maintain patient medication profiles
for thorough medication therapy management?

Answer: OBRA-90

Question: A prescription labeled 'Federal Law prohibits transfer' is likely for a medication
classified as a ____.

Answer: Schedule II controlled substance

Question: The federal agency responsible for enforcing controlled substance regulations
is the ____.

Answer: DEA

Question: Which federal law requires manufacturers to establish the safety and efficacy of
dietary supplements before marketing them?

Answer: DSHEA

Question: Which federal agency manages the Orange Book, a publication listing
approved drug products and therapeutic equivalence evaluations?

Answer: FDA

Question: The federal legislation that established the National Drug Code (NDC) to
identify drug products is known as the ____.

Answer: Drug Listing Act

Question: Under federal law, who is authorized to write prescriptions for controlled
substances?

Answer: Nurse practitioner

Question: What is the federal program that sets reimbursement rates for prescription
drugs covered under Medicare Part B?

Answer: Medicare Part B

Question: Which federal law requires prescription drug manufacturers to provide rebates
to Medicaid programs?

Answer: MMA

Question: The federal act that governs the electronic transmission of prescription
information to pharmacies is known as the ____.

Answer: e-Prescribing Act

Question: What federal agency is responsible for regulating clinical trials of investigational
drugs?

Answer: FDA
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Question: Under federal law, patient profiles maintained by pharmacies must include the
patient's ____.

Answer: medical conditions

Question: The federal law mandating the placement of prescription drug orders by health
care providers electronically is known as the ____.

Answer: e-Prescribing of Controlled Substances

Question: Which federal program provides discounted pricing on prescription drugs for
specific health care organizations serving vulnerable populations?

Answer: 340B Program

Question: Which federal agency enforces the regulations related to the compounding of
medications by pharmacies?

Answer: FDA

Question: Under federal regulations, what is required on a prescription label for a
controlled substance?

Answer: DEA number of the prescriber

Question: The federal law that established the regulations for healthcare providers to
report adverse events related to drugs and biologics is known as the ____.

Answer: MedWatch Act

Question: Which federal act requires pharmacists to verify patient identification when
dispensing controlled substances?

Answer: DEA Regulations

Question: The federal program that administers drug plans for federal employees is
known as ____.

Answer: FEHB Program

Question: What entity is responsible for the oversight of the approval process for new
drugs under the Prescription Drug User Fee Act (PDUFA)?

Answer: FDA

Question: Under federal law, what is required for a drug to be considered an orphan drug
eligible for certain incentives?

Answer: It affects less than 200,000 patients in the U.S.

Question: Which federal agency requires the submission of adverse event reports for
vaccines administered in the U.S.?

Answer: CDC

Question: The federal law that requires patient consent for the use and disclosure of
protected health information is known as ____.
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Answer: HIPAA

Question: What federal law provides incentives for the development of drugs and
treatments for rare diseases?

Answer: Orphan Drug Act

Question: Under federal law, what is required to be included in the prescription for a
medication to be dispensed?

Answer: Patient's name

Question: The federal legislation that enacted a standardized system for electronic
prescribing of controlled substances is known as the ____.

Answer: e-Rx Act

Question: Which federal agency oversees the approval of biosimilar medications in the
United States?

Answer: FDA

Question: The federal law that established the FDA's authority to regulate the
manufacturing, marketing, and distribution of tobacco products is called the ____.

Answer: Family Smoking Prevention and Tobacco Control Act

Question: What federal law established the regulation for the disposal of controlled
substances by pharmacies?

Answer: DEA Regulations

Question: The federal program that provides prescription drugs at reduced cost to eligible
individuals is known as ____.

Answer: CHIP Program

Question: What is required by federal law on the label of all over-the-counter (OTC)
drugs?

Answer: National Drug Code (NDC)

Question: Which federal agency is responsible for the regulation of drug information
provided by pharmaceutical companies to consumers?

Answer: FTC

Question: Under federal law, how often must Schedule II controlled substance inventory
be conducted in a pharmacy?

Answer: Monthly

Question: The federal law that requires tamper-evident packaging for OTC medications to
prevent product adulteration is called the ____.

Answer: Poison Prevention Packaging Act
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Question: Which federal agency enforces regulations related to the billing and
reimbursement of prescription medications through insurance programs?

Answer: CMS

Question: Under federal law, who is required to maintain accurate records of controlled
substance transactions for reporting purposes?

Answer: Pharmacist

Question: The federal law that established the database for monitoring controlled
substance prescriptions to prevent abuse is known as the ____.

Answer: PDMP

Question: Which federal law governs the submission of adverse event reports for dietary
supplements?

Answer: DSHEA

Question: What is required under federal law when transferring a prescription for a
Schedule III controlled substance between pharmacies?

Answer: Written consent from the patient

Question: The federal agency responsible for the licensing and oversight of biological
products in the U.S. is the ____.

Answer: FDA

Question: What federal law established labeling requirements for drugs to include
detailed information about indications, dosage, and administration?

Answer: Durham-Humphrey Amendment

Question: Under federal regulations, how often must pharmacy compounding
documentation be retained?

Answer: 5 years

Question: The federal law that imposes controls on the distribution, dispensing, and use
of over-the-counter medications containing pseudoephedrine is known as the ____.

Answer: Combat Methamphetamine Epidemic Act

Question: Which federal agency is responsible for regulating the safety and effectiveness
of medical devices used in health care facilities?

Answer: FDA

Question: Which federal agency is responsible for regulating the approval and oversight
of prescription drug advertising in the U.S.?

Answer: FDA

Question: Under federal law, who is required to register with the DEA to handle controlled
substances?
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Answer: Pharmacist

Question: The federal law that established the Drug Supply Chain Security Act (DSCSA)
to enhance drug supply chain security is known as the ____.

Answer: Drug Quality and Security Act

Question: Which federal regulation requires pharmacies to provide patient counseling for
new prescriptions to ensure safe and effective use of medications?

Answer: OBRA-90

Question: The federal program that provides discounted prices for prescription drugs to
eligible health centers and hospitals is known as ____.

Answer: 340B Program

Question: What is required by federal law on the label of all prescription containers to
ensure proper medication dispensing?

Answer: National Drug Code (NDC)

Question: Under federal law, what is required for a medication to be classified as an over-
the-counter (OTC) product?

Answer: FDA's OTC monograph

Question: The federal agency responsible for overseeing drug innovation, development,
and approval to ensure patient safety is the ____.

Answer: FDA

Question: Which federal law prohibits the dispensing of controlled substances without a
valid prescription from a healthcare provider?

Answer: DEA Regulations

Question: The federal regulation that governs the confidentiality of patient information and
healthcare transactions is known as ____.

Answer: HIPAA

Question: Under federal law, what is required for the dispensing of controlled substances
by a pharmacist?

Answer: DEA registration

Question: The federal legislation that regulates the manufacturing and distribution of
medicinal products through compliance with GMP is known as the ____.

Answer: Drug Quality and Security Act

Question: Which federal agency is responsible for monitoring and regulating the trade of
prescription drugs across state lines to prevent diversion and abuse?

Answer: DEA
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Question: The federal law that requires the maintenance of records for the dispensing of
controlled substances by pharmacies is known as the ____.

Answer: CSA

Question: What is required on all medication containers dispensed by pharmacies under
federal law to ensure safe and effective use?

Answer: Drug expiration date

Question: Under federal regulations, what is required to be included in a drug monograph
for over-the-counter products?

Answer: Detailed drug information

Question: The federal program that provides funding for health centers and clinics to
support the dispensing of affordable medications is known as ____.

Answer: 340B Program

Question: What federal law requires the labeling of food allergens in packaged foods to
protect consumers with allergies?

Answer: Food Allergen Labeling and Consumer Protection Act

Question: Under federal law, what is required to be included on a prescription label for a
patient?

Answer: Patient's name and directions for use

Question: The federal regulation that establishes accurate labeling of medication
containers to ensure proper dispensing is known as the ____.

Answer: Prescription Labeling Act

Question: Which federal agency oversees the approval and regulation of generic drugs in
the U.S.?

Answer: FDA

Question: Under federal law, who is responsible for ensuring the accuracy and legality of
prescription drug orders?

Answer: Pharmacist

Question: The federal law that requires manufacturers and distributors to report drug
shortages to the FDA is known as the ____.

Answer: Drug Shortage Prevention Act

Question: What is required on a prescription label for a controlled substance under
federal law to prevent misuse?

Answer: DEA number of the prescriber

Question: The federal legislation that established the guidelines for the effective use of
antibiotics in animals and humans is called the ____.
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Answer: Antibiotic Stewardship Act

Question: What federal agency is responsible for monitoring and regulating the safety
and efficacy of medical devices used in patient care?

Answer: FDA

Question: Under federal law, what is required for the manufacturing and labeling of
dietary supplements?

Answer: GMP compliance

Question: The federal program that provides financial assistance for low-income
individuals to access prescription medications is known as ____.

Answer: Medicaid Rebate Program

Question: Which federal law mandates the reporting of adverse events related to
vaccines to the Vaccine Adverse Event Reporting System (VAERS)?

Answer: PREP Act

Question: The federal agency responsible for addressing health disparities and providing
healthcare services to underserved communities is the ____.

Answer: HRSA

Question: Which federal agency is responsible for regulating the safety and effectiveness
of biological products, including vaccines?

Answer: FDA

Question: Under federal law, who is authorized to prescribe controlled substances for
patients?

Answer: Physician assistant

Question: The federal law that requires drug manufacturers to submit post-marketing
adverse event reports to the FDA is known as the ____.

Answer: MedWatch Act

Question: What is required on a prescription label for a non-prescription medication under
federal law?

Answer: Medication strength

Question: The federal legislation that established good practices for the manufacturing,
packaging, and labeling of drugs is called the ____.

Answer: Current Good Manufacturing Practice (cGMP)

Question: What federal agency regulates the safety and efficacy of medical devices used
in clinical settings?

Answer: FDA
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Question: Under federal law, what is necessary for a medication to be classified as a
legend drug?

Answer: Prescription by healthcare provider

Question: The federal program that provides prescription drug coverage for military
personnel and veterans is known as ____.

Answer: TRICARE

Question: Which federal law requires drug manufacturers to maintain records of drug
distribution and provide samples to healthcare providers?

Answer: PDMA

Question: The federal regulation that ensures the privacy and security of health
information under HIPAA is known as the ____.

Answer: Privacy Rule

Question: Which federal agency regulates the labeling and packaging of dietary
supplements to ensure accurate information for consumers?

Answer: FDA

Question: Under federal law, who is responsible for providing accurate and safe
compounding of medications in the pharmacy?

Answer: Pharmacist

Question: The federal law that requires pharmacists to conduct drug utilization reviews
(DUR) for Medicaid patients is known as the ____.

Answer: OBRA-90

Question: What is required on a controlled substance prescription label by federal law to
prevent unauthorized refills?

Answer: DEA number of the prescriber

Question: The federal legislation that established the guidelines for the marketing and
distribution of over-the-counter drugs is called the ____.

Answer: Prescription Drug Marketing Act

Question: What federal agency oversees the regulation and monitoring of drug and
device recalls in the U.S.?

Answer: FDA

Question: Under federal law, what is required for a pharmacy to dispense opioid
medications?

Answer: DEA registration

Question: The federal program that provides prescription drug coverage to the elderly and
disabled through Medicare is known as ____.
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Answer: Medicare Part D

Question: Which federal law requires drug manufacturers to provide rebates to Medicaid
programs for certain medications?

Answer: Medicaid Drug Rebate Program

Question: The federal regulation that ensures pharmacies maintain medication profiles for
patients to prevent drug interactions is known as the ____.

Answer: OBRA-90

Patient Safety and Quality Assurance

Question: Which organization sets quality standards for pharmaceutical compounding in
the United States?

Answer: USP

Question: What should a pharmacy technician do if they notice a medication with a
labeling error?

Answer: Report the error to the pharmacist

Question: Which of the following is an example of a medication error?

Answer: Administering the wrong dose of a medication

Question: What is the purpose of the Medication Error Reporting Program (MERP)?

Answer: To provide confidential reporting of errors

Question: Which of the following is NOT a common cause of medication errors?

Answer: Pharmacist double-checking

Question: What does LASA stand for in the context of medication errors?

Answer: Look-alike, Sound-alike

Question: Patient safety goals emphasize reducing the risk of:

Answer: Medication errors

Question: In a community pharmacy setting, who is primarily responsible for ensuring
patient safety and quality assurance?

Answer: The registered pharmacist

Question: Why is it important for pharmacy technicians to be familiar with the Safety Data
Sheets (SDS) of medications?

Answer: To handle the medication in emergencies and spills

Question: What is the purpose of a Quality Assurance (QA) program in a pharmacy?
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Answer: To prevent errors and improve patient outcomes

Question: What does the Institute for Safe Medication Practices (ISMP) primarily focus
on?

Answer: Safe medication use

Question: When conducting a medication reconciliation, what information should be
compared?

Answer: Medication orders from different providers

Question: Why is it important for pharmacy technicians to practice effective
communication skills with patients?

Answer: To ensure patients understand medication instructions

Question: Which of the following is a common step in the prescription dispensing process
that helps ensure patient safety?

Answer: Performing final verification of the dispensed medication

Question: What is the purpose of using medication barcoding technology in pharmacies?

Answer: To reduce medication errors by ensuring accuracy in dispensing

Question: What should a pharmacy technician do if a patient asks for advice on over-the-
counter medications?

Answer: Offer general information but advise consulting a pharmacist or healthcare
provider for specifics

Question: What is the role of a pharmacy technician in ensuring proper storage of
medications?

Answer: Checking for expired medications

Question: Why is it important to maintain patient confidentiality in a pharmacy setting?

Answer: To build trust with patients and protect their privacy

Question: Which of the following is an example of good medication label design to
enhance patient safety?

Answer: Using color codes to distinguish medications

Question: How can pharmacy technicians contribute to improving patient medication
adherence?

Answer: By reminding patients about the importance of taking medications as prescribed

Question: What role does the United States Pharmacopeia (USP) play in ensuring
medication safety?

Answer: Setting standards for quality, purity, strength, and consistency of medications
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Question: When should a pharmacy technician report a near miss in medication
dispensing?

Answer: When a mistake is caught before reaching the patient

Question: What is the purpose of root cause analysis in pharmacy error investigation?

Answer: Identifying underlying causes to prevent future errors

Question: Why is it important for pharmacy technicians to verify patient identities when
dispensing medications?

Answer: To ensure the right patient receives the right medication

Question: Which of the following factors can contribute to the occurrence of dispensing
errors in a pharmacy?

Answer: High workload and distractions

Question: How can pharmacy technicians contribute to preventing medication diversion in
a pharmacy setting?

Answer: Tracking medication inventory regularly

Question: What is the significance of conducting regular medication storage audits in a
pharmacy?

Answer: To ensure proper storage conditions and prevent medication errors

Question: Why is it important for pharmacy technicians to communicate effectively with
healthcare providers?

Answer: To ensure accurate medication orders and information sharing

Question: How can pharmacy technicians assist in educating patients about medication
usage and potential side effects?

Answer: By explaining information clearly and answering patient questions

Question: What regulatory body oversees the safe handling and disposal of hazardous
medications in healthcare settings?

Answer: OSHA

Question: What is the purpose of conducting medication counseling sessions with
patients?

Answer: To educate patients on proper medication usage and potential side effects

Question: How can pharmacy technicians contribute to reducing medication errors during
medication dispensing?

Answer: By double-checking medication orders and labels for accuracy

Question: In the context of medication safety, what does the abbreviation MAR stand for?

Answer: Medication Administration Record
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Question: Why should pharmacy technicians be aware of drug recalls and alerts issued
by regulatory agencies?

Answer: To take appropriate action to prevent dispensing recalled medications

Question: What is the purpose of distinguishing high-alert medications in pharmacy
practices?

Answer: To highlight medications that bear a higher risk of causing significant harm if
misused

Question: How can pharmacy technicians contribute to medication error prevention when
receiving new medication orders?

Answer: By verifying and accurately documenting the details of the medication order

Question: What role does the Centers for Disease Control and Prevention (CDC) play in
medication safety?

Answer: Providing guidance on infection control and safe medication use practices

Question: How does the use of electronic prescribing systems contribute to patient safety
in pharmacies?

Answer: Improves medication order accuracy and reduces prescription errors

Question: What actions should pharmacy technicians take to ensure infection control
practices in the pharmacy?

Answer: Wear personal protective equipment (PPE) when needed

Question: What is the purpose of a Medication Therapy Management (MTM) program in
pharmacy practice?

Answer: To optimize medication use and improve patient outcomes

Question: What is the purpose of conducting medication reconciliation when a patient is
admitted to a healthcare facility?

Answer: To ensure accurate and up-to-date medication lists for the patient

Question: Why is it important for pharmacy technicians to ensure the proper storage of
vaccines?

Answer: To maintain their potency and integrity

Question: What is the significance of understanding The Joint Commission's National
Patient Safety Goals for healthcare professionals?

Answer: To ensure optimal patient care and reduce errors

Question: How can pharmacy technicians ensure proper medication disposal in
compliance with regulations?

Answer: Educate patients on proper medication disposal methods
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Question: What is the role of the Food and Drug Administration (FDA) in regulating
medication safety?

Answer: Regulating the approval, labeling, and safety of medications

Question: How does the implementation of automated dispensing cabinets contribute to
patient safety in healthcare facilities?

Answer: Enhances medication security and inventory control

Question: What steps should pharmacy technicians take to prevent medication mix-ups in
dispensing?

Answer: Ensure clear labeling and separation of look-alike medications

Question: How does continuous quality improvement benefit patient safety in a pharmacy
setting?

Answer: By focusing on identifying areas for improvement and implementing changes to
enhance patient safety

Question: What is the role of patient counseling in promoting medication adherence and
safety?

Answer: To educate and engage patients in their treatment plan

Question: Why is it important for pharmacy technicians to maintain accurate and up-to-
date medication records?

Answer: To enhance patient medication management and safety

Question: What is the purpose of conducting medication therapy reviews for patients?

Answer: To optimize medication therapy and identify potential drug-related problems

Question: Why is it crucial for pharmacy technicians to recognize potential drug
interactions when dispensing medications?

Answer: To ensure patient safety and avoid harmful interactions

Question: How does the concept of medication reconciliation help prevent medication
errors during transitions of care?

Answer: By comparing and updating medication lists to assure accuracy in care
transitions

Question: What role does the Health Insurance Portability and Accountability Act (HIPAA)
play in patient privacy and confidentiality?

Answer: To protect patient health information and privacy

Question: How can pharmacy technicians assist in promoting medication adherence in
patients with chronic conditions?

Answer: By offering reminders and support for medication adherence

PTCB Pracbook.com

Page 18 of 54 https://pracbook.com/ptcb-practice-test/



Question: Why is it essential for pharmacy technicians to verify the identities of
individuals picking up prescriptions?

Answer: To ensure that the right individual receives the correct prescription

Question: What is the significance of clearly communicating medication instructions to
patients?

Answer: To ensure patients understand how to take their medications correctly

Question: How can promoting patient education regarding medication storage help
ensure medication efficacy and safety?

Answer: By educating patients on proper medication storage to maintain medication
quality

Question: Why is it important for pharmacy technicians to report adverse drug reactions
promptly?

Answer: To enable quick intervention and prevent further harm to patients

Question: What are the consequences of medication errors on patient safety and health
outcomes?

Answer: Increased risk of patient harm and treatment complications

Question: What role does the Drug Enforcement Administration (DEA) play in ensuring
medication safety?

Answer: Regulating controlled substances to prevent abuse and diversion

Question: Why is it important for pharmacy technicians to pay attention to medication
storage temperature requirements?

Answer: To ensure medication effectiveness and safety

Question: How can pharmacy technicians assist in preventing medication errors related
to look-alike and sound-alike medications?

Answer: By separating look-alike and sound-alike medications in different sections

Question: What is the purpose of utilizing automated medication dispensing systems in
healthcare facilities?

Answer: To enhance medication distribution efficiency and accuracy

Question: Why is it crucial for pharmacy technicians to engage in continuous learning and
professional development?

Answer: To enhance skills and stay updated on best practices in patient safety

Question: How can clear communication between healthcare team members contribute to
patient safety and quality assurance?

Answer: By enhancing coordination and minimizing errors in patient care
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Question: What steps can pharmacy technicians take to maintain accurate medication
records when processing prescriptions?

Answer: By verifying and documenting prescription details accurately

Question: How can pharmacy technicians contribute to preventing drug diversion in
healthcare settings?

Answer: By monitoring controlled substance inventory and reporting discrepancies

Question: What is the significance of performing routine inspections of pharmacy
equipment and supplies?

Answer: To identify and address potential safety hazards and ensure equipment
functionality

Question: Why is it essential for pharmacy technicians to have a thorough understanding
of drug classes and their common side effects?

Answer: To provide accurate drug information and address patient concerns

Question: What role does the National Coordinating Council for Medication Error
Reporting and Prevention (NCC MERP) play in promoting patient safety?

Answer: Standardizing and categorizing medication error data to enhance safe
medication practices

Question: Why is it important for pharmacy technicians to be vigilant when handling high-
alert medications?

Answer: To ensure careful handling and administration due to their high-risk nature

Question: How can implementing medication barcoding technology enhance patient
safety in pharmacies?

Answer: By reducing medication errors and ensuring the right medication is dispensed to
the right patient

Question: What is the significance of conducting staff training on emergency response
procedures in pharmacies?

Answer: To ensure staff readiness to handle emergencies and protect patients

Question: Why do patient counseling sessions play a crucial role in enhancing medication
adherence and safety?

Answer: To educate and empower patients to take medications correctly and address
concerns

Question: How can pharmacy technicians assist in promoting safe medication use among
pediatric patients?

Answer: By providing accurate dosing instructions and educating caregivers on safe
administration

Question: What is the significance of conducting medication error reporting and analysis
in pharmacy practice?
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Answer: To identify causes of errors, implement preventive measures, and enhance
patient safety

Question: Why is it crucial for pharmacy technicians to follow proper aseptic techniques
when compounding sterile products?

Answer: To ensure the safety and efficacy of compounded sterile products

Question: How can pharmacy technicians contribute to reducing medication waste and
promoting environmental sustainability?

Answer: By educating patients on proper medication disposal and encouraging
environmentally friendly practices

Question: What role does the Institute for Safe Medication Practices (ISMP) play in
enhancing medication safety?

Answer: To provide medication error reporting and analysis resources to optimize safe
medication use

Question: What is the role of the United States Pharmacopeia (USP) in ensuring
medication safety and quality in pharmacy practice?

Answer: Setting standards for medication quality, purity, strength, and consistency

Question: Why is it important for pharmacy technicians to conduct thorough medication
history reviews for patients?

Answer: To ensure accuracy in medication dispensing and identify potential issues

Question: How can encouraging medication adherence help improve patient outcomes
and reduce risks of complications?

Answer: By helping patients understand medication importance and adhere to prescribed
regimens

Question: What is the purpose of verifying the identity of patients when dispensing
prescriptions in a pharmacy?

Answer: To ensure the right patient receives the correct medication

Question: How can educating patients about the importance of medication adherence
impact patient safety and treatment effectiveness?

Answer: By empowering patients to manage their health and adhere to treatment
regimens

Question: Why is it crucial for pharmacy technicians to be knowledgeable about
medication storage requirements and conditions?

Answer: To ensure medication efficacy and patient safety

Question: What is the significance of documenting and reporting medication errors in
pharmacy settings?

Answer: To improve patient safety by identifying areas for improvement and implementing
corrective actions
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Question: How can pharmacy technicians contribute to patient safety by ensuring
accurate medication labeling?

Answer: By ensuring clear and accurate labels on medications to assist patient
understanding

Question: Why is it important for pharmacy technicians to monitor and manage
pharmaceutical inventory effectively?

Answer: To ensure availability of medications and prevent stockouts or expired products

Question: What is the role of the World Health Organization (WHO) in promoting
medication safety and quality assurance worldwide?

Answer: To provide guidance and standards for safe medication practices globally

Question: What role does the Institute for Safe Medication Practices (ISMP) play in
pharmacy safety?

Answer: Providing guidelines to prevent medication errors

Question: Why is it important for pharmacy technicians to report near-misses in
medication errors?

Answer: To improve patient safety and prevent actual errors

Question: How can pharmacy technicians enhance patient education regarding
medication administration?

Answer: By explaining proper medication administration and common side effects

Question: What are the benefits of implementing standardized processes in pharmacy
operations for patient safety?

Answer: To ensure consistency and reduce errors in dispensing and patient care

Question: Why is it essential for pharmacy technicians to practice proper infection control
measures?

Answer: To maintain a clean and safe environment for patients and staff

Question: How does the knowledge of drug storage and stability contribute to patient
safety in pharmacies?

Answer: By ensuring medication potency and efficacy through proper storage conditions

Question: What role does the Pharmacy Quality Alliance (PQA) play in enhancing
pharmacy quality assurance?

Answer: Setting standards and measures to improve the quality of pharmacy services

Question: How can pharmacy technicians contribute to medication error prevention
during prescription processing?

Answer: By verifying prescription accuracy and completeness before processing
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Question: What steps can pharmacy technicians take to ensure accurate labeling of
compounded medications?

Answer: By ensuring clear and accurate labeling of compounded medications

Question: Why is it important for pharmacy technicians to collaborate with pharmacists in
medication safety initiatives?

Answer: To optimize patient safety through coordinated efforts and effective
communication

Question: What role does the National Coordinating Council for Medication Error
Reporting and Prevention (NCC MERP) play in pharmacy practice?

Answer: Standardizing and categorizing medication error data to enhance safe
medication practices

Question: Why is it essential for pharmacy technicians to complete proper medication
counseling with patients?

Answer: To ensure patients understand how to take their medications properly and
address concerns

Question: How can promoting accurate medication histories enhance patient safety in
pharmacy settings?

Answer: By ensuring correct information for medication safety and avoidance of drug
interactions

Question: What are the benefits of encouraging patient involvement in medication
management and adherence?

Answer: To empower patients, improve adherence, and enhance treatment outcomes

Question: Why is it crucial for pharmacy technicians to accurately document and report
medication errors?

Answer: To improve patient safety and identify areas for system improvement

Question: How does maintaining medication expiration date checks contribute to
medication safety in pharmacies?

Answer: By ensuring patients receive potent and effective medications

Question: What role does effective communication with healthcare providers play in
medication safety?

Answer: To promote effective collaboration, accurate medication orders, and patient
safety

Question: Why is it important for pharmacy technicians to attend to patient inquiries and
concerns regarding medications?

Answer: To provide accurate information, address concerns, and promote medication
safety
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Question: How can promoting patient comprehension of medication labels improve
medication safety and adherence?

Answer: By ensuring patients understand dosing instructions and potential side effects on
labels

Question: Why is it crucial for pharmacy technicians to maintain patient confidentiality and
privacy?

Answer: To build trust, protect privacy, and comply with regulations

Question: What is the purpose of conducting medication reconciliation during transitions
of care?

Answer: To ensure accuracy in patient medication lists when transitioning between
healthcare settings

Question: Why is it important for pharmacy technicians to observe proper hand hygiene
practices in pharmacy settings?

Answer: To prevent infection transmission and ensure patient safety

Question: How can encouraging medication adherence through patient education benefit
patient outcomes?

Answer: By empowering patients with information to adhere to medication regimens and
improve health outcomes

Question: What role does the Centers for Disease Control and Prevention (CDC) play in
pharmacy safety and public health?

Answer: To provide guidance on infection control and prevention practices

Question: Why should pharmacy technicians be knowledgeable about safe medication
disposal practices?

Answer: To educate patients on proper disposal methods and protect the environment

Question: How does effective communication within the pharmacy team contribute to
patient safety and quality assurance?

Answer: By enhancing collaboration, accuracy in dispensing, and patient care outcomes

Question: What is the significance of proper documentation in ensuring patient safety and
quality care?

Answer: To maintain accurate patient records, medication information, and services
provided

Question: How can pharmacists and pharmacy technicians work together to enhance
patient safety in pharmacy practice?

Answer: By promoting patient care coordination, adherence, and accurate medication
dispensing

Question: Why is it important for pharmacy staff to undergo continuous training and
education in patient safety practices?
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Answer: To enhance skills, stay updated on patient safety standards, and prevent errors

Question: How can proper medication labeling and packaging contribute to patient safety
and quality assurance?

Answer: By ensuring clear, accurate labeling to prevent medication errors and improve
patient understanding

Question: What role does the Institute for Healthcare Improvement (IHI) play in improving
patient safety and quality in healthcare settings?

Answer: Promoting quality improvement initiatives and patient safety practices

Question: Why is it essential for pharmacy technicians to verify patient allergies when
dispensing medications?

Answer: To ensure patient safety and prevent allergic reactions to medications

Question: How can promoting patient involvement in medication decisions enhance
patient safety and adherence?

Answer: By empowering patients to take an active role in their treatment and ensure
adherence

Question: What is the significance of conducting routine medication storage audits in a
pharmacy?

Answer: To ensure proper storage conditions, prevent medication errors, and maintain
medication efficacy

Question: Why is it important for pharmacy technicians to stay updated on new
medication recalls and alerts?

Answer: To ensure timely actions to prevent dispensing recalled medications and protect
patient safety

Question: How can promoting effective patient counseling at medication pick-up improve
patient understanding and safety?

Answer: By educating patients on proper medication use, side effects, and adherence
instructions

Question: What steps can pharmacy technicians take to assist patients with managing
medication side effects?

Answer: By providing information on common side effects and ways to manage them

Question: How does effective medication reconciliation prior to hospital discharge benefit
patient safety post-discharge?

Answer: By ensuring accurate medication lists, reducing medication errors, and improving
patient outcomes

Question: What is the role of proper handoff communication in patient safety during
transitions of care?
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Answer: To ensure vital patient information is effectively communicated between
healthcare providers to maintain safe care transitions

Question: Why is it important for pharmacy staff to conduct regular medication safety and
quality assurance training sessions?

Answer: To enhance skills, improve patient safety practices, and reduce medication errors

Question: What is the significance of implementing a Medication Therapy Management
(MTM) program in pharmacy practice?

Answer: To optimize medication use, improve patient outcomes, and ensure medication
safety

Question: Why is it essential for pharmacy technicians to assist in preventing medication
diversion within pharmacy settings?

Answer: To track and monitor controlled substance inventory, and report any
discrepancies to prevent diversion

Question: How can pharmacy technicians contribute to promoting medication adherence
among patients with chronic conditions?

Answer: By providing reminders, support, and education to boost patient adherence

Question: What role does the Pharmacy Quality Alliance (PQA) play in advancing
pharmacy practice and patient outcomes?

Answer: To establish benchmarks for quality performance measures, and improve the
quality and safety of pharmacy services

Question: Why is it important for pharmacy technicians to maintain accurate and up-to-
date medication records for patient safety?

Answer: To ensure clear and accurate medication documentation for patient care and
safety

Question: How can promoting patient engagement in medication therapy decisions
improve patient safety and treatment outcomes?

Answer: By empowering patients to participate in treatment decisions, improving
adherence, enhancing safety, and optimizing outcomes

Question: What steps can pharmacy technicians take to ensure correct medication
labeling and packaging?

Answer: By ensuring clear, accurate labeling to prevent errors and enhance patient
understanding

Question: How can pharmacy technicians assist in promoting infection control practices in
the pharmacy to enhance patient safety?

Answer: By following proper hygiene protocols, wearing protective gear, and maintaining
cleanliness
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Question: Why is it crucial for pharmacy personnel to participate in continuous quality
improvement activities for patient safety and care?

Answer: To promote patient safety by identifying areas for enhancement and
implementing changes to improve care outcomes

Question: What role does the Drug Enforcement Administration (DEA) play in ensuring
controlled substance safety and monitoring in pharmacies?

Answer: To regulate and oversee controlled substances to prevent abuse, diversion, and
maintain safety

Question: What is the purpose of conducting routine quality assurance checks in
pharmacy operations?

Answer: To identify areas for improvement, prevent errors, and enhance patient safety

Question: Why is it crucial for pharmacy technicians to identify look-alike/sound-alike
medications when dispensing prescriptions?

Answer: To prevent medication mix-ups and ensure accurate dispensing

Question: How does implementing a barcode scanning system in medication dispensing
contribute to patient safety?

Answer: By improving accuracy, reducing errors, and ensuring correct medication
dispensing to patients

Question: What role does the Food and Drug Administration (FDA) play in medication
safety and regulation?

Answer: To regulate and approve medications, ensuring safety and efficacy

Question: Why is it important for pharmacy staff to maintain a clean and organized work
environment?

Answer: To ensure a safe and efficient workspace that reduces errors and enhances
patient safety

Question: How can pharmacy technicians contribute to accurate medication reconciliation
when patients are transferred between healthcare settings?

Answer: By reviewing and updating medication lists to ensure accuracy and prevent
errors during transitions of care

Question: What role does the United States Pharmacopeia (USP) play in setting
standards for medication quality and safety?

Answer: To establish quality standards, promote safety, and ensure consistency in
medications

Question: Why is it essential for pharmacy technicians to provide comprehensive
medication counseling to patients?

Answer: To educate patients on medication usage, side effects, and adherence,
enhancing medication safety and patient care

PTCB Pracbook.com

Page 27 of 54 https://pracbook.com/ptcb-practice-test/



Question: How can pharmacy technicians assist in monitoring and managing controlled
substance inventories to prevent diversion and ensure compliance?

Answer: By tracking, auditing, and reporting discrepancies to maintain controlled
substance security and safety

Question: What is the significance of timely reporting and analyzing medication errors for
continuous quality improvement in pharmacy practice?

Answer: To identify root causes, implement corrective actions, and enhance patient safety
and care quality

Medications

Question: Which of the following is a medication commonly used to treat hypertension?

Answer: Lisinopril

Question: Which medication is classified as a proton-pump inhibitor (PPI) used to treat
gastroesophageal reflux disease (GERD)?

Answer: Omeprazole

Question: What is the generic name for the medication sold under the brand name
Tylenol?

Answer: Acetaminophen

Question: Which medication is commonly prescribed for the treatment of type 2 diabetes?

Answer: Metformin

Question: A commonly used bronchodilator medication for treating asthma is:

Answer: Albuterol

Question: Which of the following medications is used to alleviate symptoms of allergic
reactions?

Answer: Diphenhydramine

Question: What class of medication are drugs like Atorvastatin and Simvastatin used for?

Answer: Statins

Question: Which medication is commonly used as a first-line treatment for uncomplicated
urinary tract infections (UTIs)?

Answer: Cephalexin

Question: A common anticoagulant medication that requires monitoring via INR testing is:

Answer: Warfarin
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Question: Which medication is a nonsteroidal anti-inflammatory drug (NSAID) often used
for pain relief and fever reduction?

Answer: Naproxen

Question: Which medication is commonly used to reduce stomach acid production and
treat ulcers?

Answer: Esomeprazole

Question: What is the primary indication for the use of the medication Escitalopram?

Answer: Depression

Question: A commonly prescribed medication for Attention Deficit Hyperactivity Disorder
(ADHD) is:

Answer: Adderall

Question: Which medication is commonly used for the treatment of high cholesterol?

Answer: Atorvastatin

Question: A medication used in the treatment of bacterial infections and belongs to the
penicillin class is:

Answer: Amoxicillin

Question: Which medication is commonly used to treat symptoms of anxiety and panic
disorders?

Answer: Clonazepam

Question: What class of medication do drugs like Losartan and Valsartan belong to?

Answer: ARBs

Question: A medication that is often prescribed for rheumatoid arthritis and systemic
lupus erythematosus is:

Answer: Methotrexate

Question: Which medication is commonly used to manage seizures and epilepsy?

Answer: Carbamazepine

Question: What is the common name for the medication with the generic name
Alprazolam?

Answer: Xanax

Question: Which medication is commonly used to treat attention deficit hyperactivity
disorder (ADHD) and narcolepsy?

Answer: Methylphenidate

PTCB Pracbook.com

Page 29 of 54 https://pracbook.com/ptcb-practice-test/



Question: A medication commonly used to prevent blood clots in conditions like atrial
fibrillation and deep vein thrombosis is:

Answer: Rivaroxaban

Question: Which medication is a first-line therapy for the management of type 1 and type
2 diabetes mellitus?

Answer: Metformin

Question: A medication used in the management of chronic obstructive pulmonary
disease (COPD) and asthma is:

Answer: Tiotropium

Question: Which medication is commonly prescribed for the treatment of depression,
anxiety, and certain types of pain disorders?

Answer: Amitriptyline

Question: A medication that is used in the treatment of gout and works by reducing uric
acid production is:

Answer: Allopurinol

Question: Which medication is a common H2 blocker used to reduce stomach acid
production and treat ulcers?

Answer: Ranitidine

Question: A medication that is often prescribed for osteoporosis to increase bone density
is:

Answer: Teriparatide

Question: Which medication is commonly used as a bronchodilator in the management of
acute asthma attacks?

Answer: Albuterol

Question: A medication that acts as an angiotensin-converting enzyme (ACE) inhibitor
commonly used for hypertension is:

Answer: Enalapril

Question: Which medication is commonly used to treat overactive bladder and urinary
incontinence?

Answer: Oxybutynin

Question: A medication used in the treatment of migraines and cluster headaches is:

Answer: Sumatriptan

Question: Which medication is a common benzodiazepine used for the treatment of
anxiety and panic disorders?
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Answer: Clonazepam

Question: A medication that is used in the treatment of schizophrenia and bipolar disorder
is:

Answer: Olanzapine

Question: Which medication is commonly used as a muscle relaxant to alleviate muscle
spasms and pain?

Answer: Cyclobenzaprine

Question: A medication often prescribed for the treatment of human immunodeficiency
virus (HIV) infection is:

Answer: Ritonavir

Question: Which medication is a common selective serotonin reuptake inhibitor (SSRI)
used for depression and anxiety?

Answer: Sertraline

Question: A medication that is often prescribed for the treatment of hypothyroidism is:

Answer: Levothyroxine

Question: Which medication is commonly used as an antiretroviral agent for the treatment
and prevention of HIV/AIDS?

Answer: Dolutegravir

Question: A medication indicated for the treatment of opioid dependence and addiction is:

Answer: Buprenorphine

Question: Which medication is commonly used as a first-line treatment for major
depressive disorder?

Answer: Escitalopram

Question: A medication that is used in the treatment of insomnia and belongs to the
nonbenzodiazepine class is:

Answer: Zolpidem

Question: Which medication is a common antipsychotic used in the management of
schizophrenia?

Answer: Ziprasidone

Question: A medication that is commonly prescribed for the treatment of hypertension in
combination with HCTZ is:

Answer: Losartan
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Question: Which medication is a common stimulant used for the treatment of narcolepsy
and attention-deficit hyperactivity disorder (ADHD)?

Answer: Lisdexamfetamine

Question: A medication often prescribed for the prevention of nausea and vomiting after
surgery or chemotherapy is:

Answer: Ondansetron

Question: Which medication is commonly used for the treatment of rheumatoid arthritis
and psoriasis?

Answer: Methotrexate

Question: A medication that is used to lower cholesterol levels and belongs to the class of
fibric acid derivatives is:

Answer: Fenofibrate

Question: Which medication is a common alpha-adrenergic blocker used in the treatment
of high blood pressure and BPH?

Answer: Doxazosin

Question: A medication indicated for the treatment of type 2 diabetes that can also aid in
weight loss is:

Answer: Metformin

Question: Which medication is commonly used for the treatment of chronic obstructive
pulmonary disease (COPD) and asthma?

Answer: Salmeterol

Question: A medication used to treat hypertension and prevent heart attacks and strokes
is:

Answer: Amlodipine

Question: Which medication is commonly prescribed for the management of
osteoarthritis, rheumatoid arthritis, and acute pain?

Answer: Celecoxib

Question: A medication that acts as an angiotensin II receptor blocker (ARB) used to treat
high blood pressure and heart failure is:

Answer: Candesartan

Question: Which medication is commonly used as a first-line treatment for generalized
anxiety disorder and panic disorder?

Answer: Buspirone

Question: A medication often prescribed for the treatment of hypothyroidism and thyroid
cancer is:
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Answer: Levothyroxine

Question: Which medication is a common bronchodilator indicated for the management of
chronic obstructive pulmonary disease (COPD)?

Answer: Salmeterol

Question: A medication that is used in the management of alcohol dependence and
opioid withdrawal is:

Answer: Naltrexone

Question: Which medication is commonly prescribed as an antipsychotic for the treatment
of schizophrenia and bipolar disorder?

Answer: Aripiprazole

Question: A medication used for the treatment of bacterial infections by inhibiting protein
synthesis is:

Answer: Clindamycin

Question: Which medication is commonly used as a proton-pump inhibitor (PPI) to treat
acid reflux and ulcers?

Answer: Omeprazole

Question: A medication that is used to reduce cholesterol levels and belongs to the class
of statins is:

Answer: Atorvastatin

Question: Which medication is commonly prescribed for the management of chronic pain
and musculoskeletal conditions?

Answer: Tramadol

Question: A medication that is used for the treatment of acid-related stomach issues and
peptic ulcers is:

Answer: Famotidine

Question: Which medication is commonly used for the prevention and treatment of blood
clots in conditions like deep vein thrombosis?

Answer: Apixaban

Question: A medication often prescribed for the treatment of bipolar disorder and epilepsy
is:

Answer: Lamotrigine

Question: Which medication is a common antifungal used to treat various types of fungal
infections?

Answer: Fluconazole
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Question: A medication that is used in the treatment of chronic idiopathic constipation and
irritable bowel syndrome with constipation is:

Answer: Linaclotide

Question: Which medication is commonly used to manage symptoms of
gastroesophageal reflux disease (GERD) and gastric ulcers?

Answer: Rabeprazole

Question: A medication often prescribed for the treatment of attention deficit hyperactivity
disorder (ADHD) in children and adults is:

Answer: Methylphenidate

Question: Which medication is commonly used to treat gastroesophageal reflux disease
(GERD) by reducing stomach acid production?

Answer: Omeprazole

Question: A medication that is used for the treatment of osteoporosis by increasing bone
strength and density is:

Answer: Alendronate

Question: Which medication is commonly prescribed for the management of chronic
obstructive pulmonary disease (COPD) to improve breathing?

Answer: Ipratropium

Question: A medication that is used to prevent and treat nausea and vomiting caused by
chemotherapy and radiation therapy is:

Answer: Ondansetron

Question: Which medication is commonly used to control seizures and is a well-known
antiepileptic drug?

Answer: Phenytoin

Question: A medication that is used in the treatment of chronic myeloid leukemia and
gastrointestinal stromal tumors is:

Answer: Imatinib

Question: Which medication is commonly used to treat depression and belongs to the
class of selective serotonin and norepinephrine reuptake inhibitors (SNRIs)?

Answer: Duloxetine

Question: A medication often prescribed for the treatment of gout by lowering uric acid
levels is:

Answer: Allopurinol

Question: Which medication is a common antitussive used to suppress cough caused by
conditions like cold and flu?
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Answer: Dextromethorphan

Question: A medication indicated for the treatment of high blood pressure and heart
failure by blocking calcium channels is:

Answer: Amlodipine

Question: Which medication is commonly used for the treatment of chronic pain and
arthritis by reducing inflammation?

Answer: Meloxicam

Question: A medication that is used as an anticoagulant and blood thinner to prevent clot
formation is:

Answer: Warfarin

Question: Which medication is commonly used to treat seasonal allergies and allergic
rhinitis?

Answer: Loratadine

Question: A medication that is used to treat bipolar disorder and schizophrenia is:

Answer: Olanzapine

Question: Which medication is commonly prescribed for chronic obstructive pulmonary
disease (COPD) to help open airways?

Answer: Formoterol

Question: A medication often used to treat anxiety, seizures, and muscle spasms is:

Answer: Diazepam

Question: Which medication is commonly used for the treatment of hypothyroidism by
replacing thyroid hormone?

Answer: Levothyroxine

Question: A medication that is commonly prescribed for the control of high blood pressure
and heart failure is:

Answer: Enalapril

Question: Which medication is a common antifungal used to treat yeast infections like
vaginal candidiasis?

Answer: Clotrimazole

Question: A medication indicated for the treatment of migraines and cluster headaches is:

Answer: Sumatriptan

Question: Which medication is commonly used to treat depression and also aids in
smoking cessation?

PTCB Pracbook.com

Page 35 of 54 https://pracbook.com/ptcb-practice-test/



Answer: Bupropion

Question: A medication that is often prescribed for rheumatoid arthritis and psoriatic
arthritis is:

Answer: Methotrexate

Question: Which medication is commonly used as an antiviral drug for the treatment of
herpes simplex infections?

Answer: Acyclovir

Question: A medication commonly used for the prevention and treatment of malaria is:

Answer: Mefloquine

Question: Which medication is a common bronchodilator used to relieve bronchospasms
in conditions like asthma and COPD?

Answer: Albuterol

Question: A medication that is used in the management of attention deficit hyperactivity
disorder (ADHD) and narcolepsy is:

Answer: Methylphenidate

Question: Which medication is commonly used in the treatment of anxiety disorders and
panic attacks?

Answer: Alprazolam

Question: A medication prescribed for the treatment of tuberculosis (TB) is:

Answer: Isoniazid

Question: Which medication is commonly used in the treatment of chronic hepatitis C
infections?

Answer: Sofosbuvir

Question: A medication used to treat acute and chronic pain conditions by modulating
pain signals in the brain is:

Answer: Tramadol

Question: Which medication is commonly used as an antihypertensive and for the
prevention of migraines?

Answer: Propranolol

Question: A medication that is used to lower blood sugar levels in the management of
type 2 diabetes is:

Answer: Glipizide
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Question: Which medication is commonly prescribed for the treatment of Alzheimer's
disease to improve cognitive function?

Answer: Donepezil

Question: A medication often used to treat opioid dependence and prevent withdrawal
symptoms is:

Answer: Buprenorphine

Question: Which medication is commonly used as a diuretic to treat edema and
hypertension?

Answer: Furosemide

Question: A medication that is indicated for the treatment of multiple sclerosis to reduce
relapses and disease progression is:

Answer: Interferon beta-1a

Question: Which medication is commonly used in the treatment of anxiety and panic
disorders, and to manage seizures?

Answer: Alprazolam

Question: A medication that is used in the treatment of opioid use disorder and pain
management is:

Answer: Buprenorphine

Question: Which medication is commonly prescribed for the management of bipolar
disorder to stabilize mood swings?

Answer: Lamotrigine

Question: A medication used in the treatment of irritable bowel syndrome with diarrhea by
slowing gut movement is:

Answer: Loperamide

Question: Which medication is commonly used to treat gastroesophageal reflux disease
(GERD) and gastric ulcers by reducing stomach acid production?

Answer: Esomeprazole

Question: A medication often prescribed for the prevention of cardiovascular events, such
as heart attacks and strokes, is:

Answer: Clopidogrel

Question: Which medication is a common anticoagulant used for the treatment and
prevention of blood clots?

Answer: Warfarin

Question: A medication that is used to treat chronic obstructive pulmonary disease
(COPD) by reducing inflammation and opening airways is:
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Answer: Fluticasone

Question: Which medication is commonly used as a first-line treatment for hypertension
and heart failure?

Answer: Lisinopril

Question: A medication that is used for the treatment of major depressive disorder and
generalized anxiety disorder is:

Answer: Escitalopram

Question: Which medication is commonly prescribed to lower cholesterol levels and
reduce the risk of cardiovascular events?

Answer: Atorvastatin

Question: A medication used in the treatment of type 2 diabetes by increasing insulin
sensitivity is:

Answer: Pioglitazone

Question: Which medication is commonly used for the management of attention deficit
hyperactivity disorder (ADHD) in children and adults?

Answer: Methylphenidate

Question: A medication indicated for the treatment of epilepsy and bipolar disorder is:

Answer: Carbamazepine

Question: Which medication is commonly used to treat asthma and chronic obstructive
pulmonary disease (COPD) by relaxing the airway muscles?

Answer: Albuterol

Question: A medication used in the treatment of osteoporosis to increase bone density
and strength is:

Answer: Raloxifene

Question: Which medication is commonly prescribed to lower blood pressure and prevent
strokes and heart attacks?

Answer: Labetalol

Question: A medication that is used for the management of nausea and vomiting
associated with chemotherapy and radiation therapy is:

Answer: Ondansetron

Question: Which medication is commonly used as an anticonvulsant for the treatment of
seizures and nerve pain?

Answer: Pregabalin
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Question: A medication that is used in the treatment of rheumatoid arthritis and psoriasis
by suppressing the immune response is:

Answer: Etanercept

Question: Which medication is commonly prescribed for the treatment of chronic pain and
neuralgia by affecting neurotransmitters?

Answer: Tramadol

Question: A medication indicated for the treatment of Alzheimer's disease by regulating
acetylcholine levels is:

Answer: Donepezil

Question: Which medication is commonly used as a muscle relaxant for the relief of
muscle spasticity?

Answer: Cyclobenzaprine

Question: A medication used in the treatment of bipolar disorder as a mood stabilizer is:

Answer: Lamotrigine

Question: Which medication is commonly used in the treatment of overactive bladder by
relaxing the bladder muscles?

Answer: Oxybutynin

Question: A medication that is used to prevent blood clots following hip or knee
replacement surgery is:

Answer: Enoxaparin

Question: Which medication is commonly prescribed to manage symptoms of Parkinson's
disease?

Answer: Levodopa

Question: A medication that is used to control high blood pressure and reduce the risk of
stroke is:

Answer: Amlodipine

Question: Which medication is commonly used to treat erectile dysfunction by increasing
blood flow to the penis?

Answer: Sildenafil

Question: A medication that is prescribed for the treatment of hypothyroidism by replacing
thyroid hormones is:

Answer: Levothyroxine

Question: Which medication is commonly used to treat moderate to severe pain and
cough?
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Answer: Codeine

Question: A medication indicated for the treatment of asthma and allergic rhinitis by
reducing inflammation is:

Answer: Fluticasone

Question: Which medication is commonly prescribed for the treatment of insomnia by
enhancing GABA activity in the brain?

Answer: Zolpidem

Question: A medication used in the management of alcohol dependence and opioid
withdrawal is:

Answer: Naltrexone

Question: Which medication is commonly prescribed for the treatment of type 2 diabetes
by stimulating insulin release?

Answer: Glipizide

Question: A medication used in the treatment of osteoarthritis and chronic pain by
inhibiting prostaglandin synthesis is:

Answer: Ibuprofen

Question: Which medication is commonly used to treat moderate to severe Alzheimer's
disease by increasing acetylcholine levels?

Answer: Donepezil

Question: A medication that is prescribed for the treatment of attention deficit
hyperactivity disorder (ADHD) and binge eating disorder is:

Answer: Lisdexamfetamine

Question: Which medication is commonly used as a bronchodilator in the treatment of
acute bronchospasm in COPD and asthma?

Answer: Albuterol

Question: A medication that is used for the treatment of gastroesophageal reflux disease
(GERD) and peptic ulcers is:

Answer: Pantoprazole

Question: Which medication is commonly prescribed for the treatment of opioid use
disorder to help reduce withdrawal symptoms?

Answer: Buprenorphine

Question: A medication indicated for the treatment of rheumatoid arthritis by inhibiting
tumor necrosis factor (TNF) is:

Answer: Adalimumab
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Question: Which medication is commonly used to treat allergic reactions and
anaphylaxis?

Answer: Epinephrine

Question: A medication that is used for the treatment of gout by reducing uric acid levels
is:

Answer: Febuxostat

Order Entry and Processing

Question: Which of the following information should be included in an order entry for a
prescription?

Answer: Doctor's signature

Question: What is a common reason for a prescription order to be rejected during order
entry?

Answer: Ordering medication that requires a prior authorization

Question: When entering a prescription order, what should the pharmacy technician verify
to ensure accuracy?

Answer: The prescriber's DEA number

Question: What is essential in the process of order entry for a prescription to prevent
medication errors?

Answer: Clarifying unclear or illegible orders with the prescriber

Question: What action should be taken if a prescription order is missing crucial
information during order entry?

Answer: Call the patient to confirm the missing information

Question: Why is it important to verify the patient's identification during order entry?

Answer: To ensure the medication is for the correct patient

Question: In order processing, what should the pharmacy technician do if there is a
discrepancy between the order and the patient file?

Answer: Contact the prescriber for clarification

Question: Which of the following is an important step in verifying a prescription during
order entry?

Answer: Comparing the patient's photo with the prescription

Question: When processing a prescription order, why should a pharmacy technician verify
the medication before dispensing?

Answer: To ensure the medication is not expired
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Question: What should a pharmacy technician do if there are no refills left on a
prescription during order entry?

Answer: Contact the patient for permission to request a refill from the prescriber

Question: During order entry, what action should a pharmacy technician take if a
prescription dosage seems unusually high?

Answer: Contact the prescriber to verify the dosage

Question: Why is it important for a pharmacy technician to document all communications
related to order entry and processing?

Answer: To maintain a record for accountability and continuity of care

Question: What should be done if a medication prescribed is out of stock during the order
entry process?

Answer: Contact the prescriber to discuss alternative options

Question: When entering a prescription with unclear instructions, what is the appropriate
course of action for the pharmacy technician?

Answer: Contact the prescriber for clarification

Question: What should a pharmacy technician do if a prescriber calls to revise a
prescription after it has already been entered into the system?

Answer: Update the prescription based on the prescriber's revision

Question: During order entry, why is it important to verify the prescription for potential
drug interactions?

Answer: To ensure the safety and effectiveness of treatment

Question: What is the purpose of conducting a final check of the completed prescription
order before dispensing?

Answer: To verify accuracy and prevent medication errors

Question: When entering prescription orders, what information is crucial to include on the
patient's profile?

Answer: Any medication allergies the patient has

Question: What should a pharmacy technician do if a prescriber sends an electronic
prescription with missing information during order entry?

Answer: Contact the prescriber to complete the missing information

Question: During order processing, why is it important to review the patient's insurance
information and coverage?

Answer: To ensure the patient can pay for the medication

Question: What action should a pharmacy technician take if a prescription order has
conflicting information on the dosage?
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Answer: Contact the prescriber for clarification

Question: During the order entry process, why is it important for a pharmacy technician to
verify the patient's address?

Answer: To ensure the correct delivery location for medications

Question: What should a pharmacy technician do if a prescription order contains
abbreviations that are not familiar to them?

Answer: Use a medical abbreviation dictionary to decipher them

Question: Why is it important for a pharmacy technician to confirm the patient's insurance
details during order entry?

Answer: To determine if the patient has insurance coverage for the prescription

Question: In order processing, if a prescription order has special instructions, what should
the pharmacy technician do?

Answer: Confirm the instructions with the prescriber if necessary

Question: When entering a prescription with unclear prescriber information, what is the
appropriate action?

Answer: Contact the prescriber to confirm the information

Question: What should a pharmacy technician do if a patient requests a refill but the
prescription has run out of refills?

Answer: Contact the prescriber to request a refill authorization

Question: During order entry, why is it important for a pharmacy technician to verify the
patient's date of birth?

Answer: To ensure they have the correct age for dosing

Question: What should be done if a prescription comes in for a medication that is known
to have adverse interactions with the patient's current medications?

Answer: Contact the prescriber to discuss alternatives

Question: Why is it important for a pharmacy technician to ensure that the prescribed
medication is in stock during the order entry process?

Answer: To prevent delays in dispensing the medication

Question: What is the appropriate action for a pharmacy technician when encountering a
prescription order with unclear medication directions?

Answer: Contact the prescriber for clarification

Question: During order entry, why should a pharmacy technician verify the patient's
known allergies?

Answer: To prevent allergic reactions to prescribed medications
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Question: If a prescription order arrives with an incomplete patient name, what should the
pharmacy technician do?

Answer: Contact the prescriber for the missing details

Question: Why is it important for a pharmacy technician to confirm the medication dosage
during the order entry process?

Answer: To ensure proper medication strength and administration

Question: During order entry, if a prescription order has expired refills, what is the correct
course of action?

Answer: Contact the prescriber for refill authorization

Question: What should a pharmacy technician do if a prescription order quantity exceeds
the standard quantity for a medication?

Answer: Contact the prescriber to confirm the quantity

Question: What action should a pharmacy technician take if a prescription order is
missing the patient's contact information during entry?

Answer: Contact the patient to verify the missing information

Question: When entering a prescription order, why should a pharmacy technician verify
the prescriber's credentials?

Answer: To ensure the prescription is valid and legally authorized

Question: In the order entry process, what should a pharmacy technician do if there are
discrepancies between the written prescription and electronic prescription?

Answer: Clarify the discrepancies with the prescriber

Question: During order entry for a prescription, why is it crucial for a pharmacy technician
to confirm the correct dosage form of the medication?

Answer: To ensure the patient receives the correct form of medication

Question: During order entry, what should a pharmacy technician do if a prescription
order contains unclear drug strength information?

Answer: Contact the prescriber for clarification

Question: Why is it important for a pharmacy technician to check the patient's prescription
history before processing a new order?

Answer: To ensure the patient receives the same medication as before

Question: What should a pharmacy technician do if the prescriber's signature on a
prescription order is illegible during entry?

Answer: Call the prescriber to verify the signature

Question: During order entry, why should a pharmacy technician verify the medication
quantity against the prescribed dosage?
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Answer: To ensure the patient receives enough medication for the prescribed duration

Question: What action should a pharmacy technician take if a prescription order's written
instructions differ from the prescriber's verbal instructions?

Answer: Clarify the discrepancy with the prescriber

Question: When entering a prescription order, why should a pharmacy technician verify
the medication's dosage frequency?

Answer: To ensure proper dosing and patient compliance with the regimen

Question: What is the appropriate action for a pharmacy technician if a prescription order
lacks the prescriber's contact information?

Answer: Contact the prescriber directly to obtain the missing details

Question: Why is it important for a pharmacy technician to verify the patient's
identification during order entry?

Answer: To ensure the medication is dispensed to the correct individual

Question: In the order processing stage, what should a pharmacy technician do if a
prescriber's orders conflict with the patient's known allergies?

Answer: Contact the prescriber for clarification on allergy conflicts

Question: During order entry, why is it important for a pharmacy technician to verify the
patient's preferred language for communication?

Answer: To ensure effective communication and understanding of medication instructions

Question: What should a pharmacy technician do if a prescription order is missing the
patient's date of birth?

Answer: Contact the patient to obtain the missing information

Question: During order entry, why is it essential for a pharmacy technician to verify the
prescription date?

Answer: To ensure the prescription is valid and not expired

Question: What action should a pharmacy technician take if a prescription order appears
to be a duplicate?

Answer: Reject one of the duplicate prescriptions

Question: During order entry, why is it crucial for a pharmacy technician to confirm the
medication dosage strength?

Answer: To ensure the medication is prescribed accurately for the patient's needs

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's DEA number?

Answer: Contact the prescriber to obtain the DEA number
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Question: Why is it important for a pharmacy technician to verify the patient's address
during order entry?

Answer: To ensure proper delivery of medications

Question: In order processing, what is the correct course of action if a prescription order
contains unclear medication instructions?

Answer: Clarify the instructions with the prescriber

Question: What should a pharmacy technician do if a prescription order has conflicting
medication information compared to the patient's profile?

Answer: Contact the prescriber to confirm the accurate medication

Question: During order entry, why is it important to verify the medication name against the
prescription order?

Answer: To prevent dispensing errors and ensure correct drug selection

Question: What action should be taken if a prescription order received by fax is illegible
during the order entry process?

Answer: Contact the prescriber for a clear copy

Question: When entering a prescription order, what should a pharmacy technician do if
the medication requested is a controlled substance?

Answer: Follow specific procedures for handling controlled substances

Question: Why is it essential for a pharmacy technician to confirm the route of
administration for a medication during order entry?

Answer: To ensure the correct method of medication delivery

Question: What should a pharmacy technician do if a prescription order requires a
compounding process?

Answer: Consult with a pharmacist for compounding guidelines

Question: During order entry, why is it important for a pharmacy technician to verify the
medication's dosage form?

Answer: To ensure the correct form for patient administration

Question: What is the proper action for a pharmacy technician if a prescription order lacks
the quantity of medication to be dispensed?

Answer: Contact the prescriber to obtain the missing information

Question: During order entry, why is it important for a pharmacy technician to verify the
prescription expiration date?

Answer: To ensure the prescription is current and valid

Question: What action should a pharmacy technician take if a prescription order does not
include the patient's weight for dosage calculation?
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Answer: Request the patient's weight before proceeding

Question: In order processing, what should a pharmacy technician do if a prescription
order suggests a medication substitution due to stock shortage?

Answer: Contact the prescriber for authorization before substituting

Question: During order entry, why is it crucial for a pharmacy technician to verify the
instructions for medication administration?

Answer: To ensure proper understanding of dosing and administration by the patient

Question: What should a pharmacy technician do if a prescription order lacks the patient's
phone number for contact?

Answer: Request the patient's phone number for verification

Question: What is necessary for a pharmacy technician to do if a prescription order
exceeds the prescriber's maximum dosage recommendation?

Answer: Contact the prescriber for clarification or authorization

Question: Why is it important for a pharmacy technician to verify the dosing schedule
during order entry?

Answer: To ensure the proper timing of medication administration

Question: What should a pharmacy technician do if a prescription order requires
specialized compounding that the pharmacy does not offer?

Answer: Refer the prescription to a specialized compounding pharmacy

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's storage requirements?

Answer: To ensure the medication is stored appropriately for stability and safety

Question: What action should a pharmacy technician take if a prescription order lacks the
prescriber's DEA number?

Answer: Contact the prescriber to obtain the missing information

Question: During order entry, why is it important for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure the medication is safe and effective for use

Question: What should a pharmacy technician do if a prescription order does not include
clear instructions for medication administration?

Answer: Contact the prescriber to clarify the instructions

Question: In order processing, what is the correct step if a prescription order suggests
substituting a medication due to stock unavailability?

Answer: Contact the patient for substitution approval
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Question: During order entry, why is it crucial for a pharmacy technician to verify the route
of administration for a medication?

Answer: To guarantee the correct method of medication delivery and absorption

Question: What should a pharmacy technician do if a prescription order lacks the patient's
email address for electronic communication?

Answer: Request the patient's email address for communication

Question: What should a pharmacy technician do if a prescription order requires dosage
adjustment based on the patient's renal function?

Answer: Consult with a pharmacist for appropriate dosing

Question: Why is it important for a pharmacy technician to verify the medication form
during order entry?

Answer: To match the medication form with the medication strength

Question: What action should a pharmacy technician take if a prescription order requires
medication compounding that exceeds the technician's skill level?

Answer: Refer the prescription to a more experienced compounding expert

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's dosage unit?

Answer: To ensure the correct dosing unit is dispensed to the patient

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact information for clarification?

Answer: Contact the prescriber using available means for clarification

Question: During order entry, why is it important for a pharmacy technician to confirm the
medication's strength?

Answer: To ensure the correct potency and concentration of the medication

Question: What action should a pharmacy technician take if a prescription order lacks the
prescriber's signature?

Answer: Request the prescriber to provide a valid signature

Question: In order processing, what is the correct step if a prescription order requires
special compounding procedures?

Answer: Consult with a compounding specialist for guidance

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's dosage frequency?

Answer: To ensure accurate dosing intervals and compliance with the regimen

Question: What should a pharmacy technician do if a prescription order lacks the patient's
address for delivery?
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Answer: Contact the patient for the necessary address information

Question: What should a pharmacy technician do if a prescription order requires dose
adjustment based on the patient's liver function?

Answer: Consult with the pharmacist for proper dosing guidance

Question: Why is it important for a pharmacy technician to confirm the medication's
expiration date during order entry?

Answer: To ensure the medication is safe and effective for patient use

Question: What action should a pharmacy technician take if a prescription order requires
specific medication compounding beyond their expertise?

Answer: Refer the prescription to a compounding specialist

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's route of administration?

Answer: To ensure accurate and proper medication delivery for the patient

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact for clarification?

Answer: Seek the correct contact information from a different source

Question: During order entry, why is it important for a pharmacy technician to confirm the
prescription's dosage form?

Answer: To ensure the correct form for proper patient usage

Question: What action should a pharmacy technician take if a prescription order has
missing medication strength details?

Answer: Provide a generic strength based on common standards

Question: In order processing, what is the correct step if a prescription order suggests
substituting a medication due to stock unavailability?

Answer: Contact the patient for substitution approval

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure patients receive medications within the expiration date

Question: What should a pharmacy technician do if a prescription order lacks the patient's
email address for electronic communication?

Answer: Request the patient's email address for communication

Question: What should a pharmacy technician do if a prescription order specifies an
uncommon route of medication administration?

Answer: Consult with the pharmacist for clarification

PTCB Pracbook.com

Page 49 of 54 https://pracbook.com/ptcb-practice-test/



Question: Why is it important for a pharmacy technician to verify the medication's storage
requirements during order entry?

Answer: To ensure the medication remains stable and effective

Question: What action should a pharmacy technician take if a prescription order requires
specialized compounding beyond the pharmacy's capabilities?

Answer: Refer the prescription to an external compounding facility

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure patient safety and efficacy

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact information for clarification?

Answer: Reach out to the prescriber through other means for clarification

Question: During order entry, why is it critical for a pharmacy technician to confirm the
medication's dosage unit?

Answer: To ensure precise dosing measurement

Question: What action should a pharmacy technician take if a prescription order lacks the
prescriber's signature?

Answer: Request the prescriber's signature through other means

Question: In order processing, what is the correct step if a prescription order requires
special compounding procedures?

Answer: Seek guidance from a compounding specialist

Question: During order entry, why is it vital for a pharmacy technician to verify the route of
administration for a medication?

Answer: To ensure the correct method of medication delivery and absorption

Question: What should a pharmacy technician do if a prescription order lacks the patient's
address for delivery?

Answer: Consult the patient for the necessary information

Question: What should a pharmacy technician do if a prescription order requires
adjustment based on the patient's weight?

Answer: Consult with the pharmacist for proper dosing guidance

Question: Why is it crucial for a pharmacy technician to confirm the prescription's
expiration date during order entry?

Answer: To ensure patient safety and effectiveness

Question: What action should a pharmacy technician take if a prescription order requires
medication compounding that exceeds the technician's skill level?
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Answer: Refer the prescription to a compounding expert

Question: During order entry, why is it essential for a pharmacy technician to verify the
medication's route of administration?

Answer: To ensure correct delivery and absorption of the medication

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact information for clarification?

Answer: Seek the correct prescriber contact details

Question: During order entry, why is it crucial for a pharmacy technician to confirm the
medication's dosage form?

Answer: To ensure the right form for patient usage

Question: What action should a pharmacy technician take if a prescription order is
missing medication strength details?

Answer: Provide a standard strength based on regulations

Question: In order processing, what is the correct step if a prescription order suggests
substituting a medication due to stock unavailability?

Answer: Contact the patient for substitution approval

Question: During order entry, why is it vital for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure patients receive effective medications

Question: What should a pharmacy technician do if a prescription order lacks the patient's
email address for electronic communication?

Answer: Obtain the patient's email address for communication

Question: What should a pharmacy technician do if a prescription order requires dose
adjustment based on the patient's renal function?

Answer: Consult with the pharmacist for appropriate adjustment

Question: Why is it important for a pharmacy technician to confirm the route of
administration for a medication during order entry?

Answer: To ensure the correct delivery method

Question: What should a pharmacy technician do if a prescription order requires
compounding that exceeds their expertise?

Answer: Seek guidance from a compounding expert

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure medication freshness
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Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact information for clarification?

Answer: Seek the prescriber's contact details from another source

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's dosage form?

Answer: To ensure correct medication form for patient usage

Question: What action should a pharmacy technician take if a prescription order is
missing medication strength details?

Answer: Fill in a common strength as per guidelines

Question: In order processing, what is the correct step if a prescription order suggests
substituting a medication due to stock unavailability?

Answer: Contact the prescriber for substitution authorization

Question: During order entry, why is it vital for a pharmacy technician to verify the
medication's expiration date?

Answer: To determine when to discard expired medications

Question: What should a pharmacy technician do if a prescription order lacks the patient's
email address for electronic communication?

Answer: Request the patient's email for communication

Question: What action should a pharmacy technician take if a prescription order requires
adjustment based on the patient's weight?

Answer: Consult the pharmacist for proper dosing guidance

Question: Why is it essential for a pharmacy technician to verify the medication's
expiration date during order entry?

Answer: To ensure patient safety and effectiveness

Question: What should a pharmacy technician do if a prescription order requires
medication compounding that exceeds their expertise?

Answer: Seek guidance from a compounding expert

Question: During order entry, why is it vital for a pharmacy technician to verify the
medication's dosage form?

Answer: To ensure precise dosing measurement

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact information for clarification?

Answer: Contact the prescriber through other means for clarification

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's expiration date?
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Answer: To ensure patients receive effective medications

Question: What action should a pharmacy technician take if a prescription order lacks the
prescriber's signature?

Answer: Request the prescriber's signature through other means

Question: In order processing, what is the correct step if a prescription order suggests
substituting a medication due to stock unavailability?

Answer: Contact the patient for substitution approval

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure patients receive medications within the expiration date

Question: What should a pharmacy technician do if a prescription order lacks the patient's
email address for electronic communication?

Answer: Obtain the patient's email address for communication

Question: What should a pharmacy technician do if a prescription order requires dosage
adjustment based on the patient's renal function?

Answer: Consult with the pharmacist for appropriate adjustment

Question: Why is it important for a pharmacy technician to confirm the route of
administration for a medication during order entry?

Answer: To ensure proper delivery method for the patient

Question: What action should a pharmacy technician take if a prescription order requires
compounding that exceeds their expertise?

Answer: Seek guidance from a compounding expert

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's expiration date?

Answer: To ensure medication freshness and effectiveness

Question: What should a pharmacy technician do if a prescription order lacks the
prescriber's contact information for clarification?

Answer: Contact the prescriber through alternative means for clarification

Question: During order entry, why is it crucial for a pharmacy technician to verify the
medication's dosage form?

Answer: To ensure the correct form for patient's appropriate usage

Question: What action should a pharmacy technician take if a prescription order is
missing medication strength details?

Answer: Fill in a standard strength as per guidelines
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Question: In order processing, what is the correct step if a prescription order suggests
substituting a medication due to stock unavailability?

Answer: Request patient approval for the substitution

Question: Why is it vital for a pharmacy technician to verify the medication's expiration
date during order entry?

Answer: To ensure the patient receives effective medication

Question: What should a pharmacy technician do if a prescription order lacks the patient's
email address for communication?

Answer: Request the patient's email address for communication
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